The HW“H?- Merchant’s Attitude 77!&1 Founder
Konosuke Hatsushita Demanded of His EmPlcyees

Qtécmégrvﬁ Sa(es Fromﬁon
measures In o meeting

Amcfer au the PNHem is o lacL of

o sales Prom-l-wh udjef
Sperd)h
N on
Bty (Y Ty
sales

Po yw OV\I Se”

Commod:ﬁes'?
%u kave 1o aod SDME'H\Ihj
extra (added value) to

commodities.

(3) Sales stoff members @ Mutual Hrast

character and a l rsohali-r/
Trugt

& Hroduct Lnow,edje D ) o \ @, g Buila
ok! — Tt

% Q omo . ® Dedi cation (service)

: "@,_ :ﬁ)’ Business means CDM"‘HBM’ﬁnj To

Mo\myemewl' A { (—1 ] $oc.ie\‘/ and FeoPle = gervicQ
ilo oph

l;:\ lfe‘:ng:rl' PerSOV\a,, '[‘ec‘qn?ca‘, and all
p:in:Ziples other types of service

Tt is on\)z when S'omefhihj
extro 1s added that a
COW\Mod-‘('/ becomes aPmdud‘/

The same Pm‘ncip/es appear n S'a/eslpeof/e Guid@AooLl,
& sales fraining texthook (953).

\—’S;('Efsenﬁal s for Sa /es People

[. Cultivate homan decey\c)/ First

2. Have o good under stanoling of the company’s mission
3. o not resort o coercion or expedlemy ih your work
4 Make it your motto o be accurate and fast

iy Have extensive Pkoo\w'-‘l' kymw'@d_qe

Z 6. Make sure you receive poyment correctly

14“0-/:71‘ +itled
ES’SQhﬁaIs 'ﬁor
S‘Jespeof/e , 'Hle/ were

7\ SUrely infended
~ ) forall
employees.

(What is the attitude of a humble merchant?

A{m)/f huve '[‘L\e spxrrf ofa merC/{an'l‘ ownol o(emonf'l'mfe
ployee enmpreneuﬂ/np 7[rvm Q casfomers' /m‘slwcrue.’

-’:\‘?Wj DV\ cnstomers

'Tlmv\k o:(' your Jolo oS A
business that you run

Gwdelme_s of conduct -For Pmc+|c'"j +he ey,

Bacic Business Philosephy
The PLPalso places Cung fomer Focus ot The
top of the list.

Pchr 'C'“j the Basic Business Phulosop‘\y involves

eabk and every emph/ee woany as o humble merchant.

- Vu./m' kMSUm\i
CEOQ, Panasonic G”""P

O punic



